Bryan County
Board of Commissioners

Human Resources Division

Customer Interaction Assessment

The Bryan County Board of Commissioners recognizes that our citizens are of utmost importance, and
also recognizes that one of the county’s greatest assets is our personnel. We hope that by providing
this form to our citizens, we can seek to improve the manner in which we all serve Bryan County.

We appreciate you taking the time to express your concerns with us, as we hope to continually
improve the service provided to our citizens.

Employee Name:
Date of Event:
Department:

Please describe in detail the nature of your encounter, being as specific as possible, so that our response
will be tailored to meet your concerns:

Signature Date

Name:

Address:

City: State: ZIP:
Phone: Cell:

Email:

Would you like to be contacted by Human Resources regarding this concern? Yes No

If you have requested to be contacted regarding your comments and/or concerns, please provide a
telephone number, and allow our office adequate time to review your submission and contact you
accordingly.

Thank you.

Bryan County

Human Resources Division




